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SAVINGS or CHECKING ACCOUNTS

All Savings and Checking Balances

Specific Savings or Checking Balances

Savings or Checking History 

Check Clearing

Specific Check Inquiries 

Listing of All Cleared Checks

Check Number Range

History of ATM and Check Card 

Transactions

Debit Card History 

ATM History

POS History

Deposit History

Stop Payment

LOANS or CREDIT CARDS

Loan Information

All Loan Balances

Specific Loan Balances

Loan History

TRANSFERS, LOAN PAYMENTS, or 

CREDIT CARD PAYMENTS

Transfer BETWEEN Savings and 

Checking

CHECK WITHDRAWALS

Account Withdrawals

Loan Advances

Credit Card Advances

CURRENT RATES

Certificate Rates

Money Market Rates

IRA Rates

Change Preferences

Change Access Code

Change Home Fax Number

Change Business Fax Number

Change Number of History 

Transactions in a Group

Change to Expert Mode/Return 

to Menu Mode

To Access Another Wescom Account 

Amount and Date of Next 

Payment

Loan Payment History

Loan Payoff Amount

Loan Balances on Specific Date

VISA

Balance and Available Credit

Minimum Payment Due

Amount to Pay Statement Balance

ADDITIONAL OPTIONS

Year-to-Date Information

IRA Contributions 

Dividend Information 

Interest Information 

Fax Services

Account Summary 

Statements 

TO END CALL

HELP

Transfer Within Your Account

Transfer to Another Account

Make a Loan Payment

Transfer FROM a Loan TO Savings 

or Checking

Transfer FROM a Credit Card TO

Savings or Checking

Credit Card Payments
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Teller#Phone MENU mode +      ACTION code

EXPERT mode service code

Give Teller#Phone 
a try today!

Call direct, 
24 hours a day, 7 days a week

1-877-4TELLER
(1-877-483-5537)

Then enter the following:

• Your Wescom Account Number,
followed by #

• Your Teller#Phone Access Code, 
followed by #

www.wescom.org

Two Ways to Call,
Same Great Service

You can reach Teller#Phone by
calling: 

1-877-4-TELLER 
(1-877-483-5537)

or dialing 

1-888-4WESCOM 
(1-888-493-7266) 

and pressing option 4.Either
way, you can manage your
account throughTeller#Phone
anytime, anywhere.

Helpful Tips and Hints

•Dollar amountsare entered
without decimal points.For
example: $100.00should be
entered as 10000#. Dates are
entered as six-digit numbers.
June 1, 2009 is entered as
060109.

• Only enter # when promptedby
the system. It is not necessary to
do so after entering a menu
number.

• Your call will be automatically
endedif no entry is made within
30 seconds or if your call exceeds
20 minutes.

•Each account has its own unique
two-digit numberto identify it. List
your personal two-digit numbers
below for convenient reference. To
find out your two-digit numbers,
please refer to your monthly
statement. You’ll find your two-digit
number after each account
description or you can listen to a
listing of them under“Savingsor
Checking Accounts”or “Loans or
Credit Cards.”

Savings         _____
Checking_____
Money Market  _____
Loans:Line of Credit_____

Auto _____ 
Real Estate_____
Other _____


